
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

We recognise this is a challenging time. 
 

We want to make sure you have the latest advice from the 
Scottish Government and information on benefit entitlement. 

 
 

Advice 
 

• Continue to pay your rent as normal if you are able to do so. 
 

• If you are unable to pay the full amount, you should pay as much of 
your rent as you can. 
 

 

Contact Us 
 
We can help you manage rent payments and 
provide certain advice on benefits that you may 
be entitled to.  
 
Call us on 0131 551 5035 or email 
mail@westgrantonhc.co.uk . 

 

We’re 
here to 

help 



  

 

 

 
 
 

Benefit 
Entitlement 
Information 
 
 

• The Edinburgh Trust Grant 
Depending on your circumstances, we may be able to apply for a 
grant to The Edinburgh Trust on your behalf.  
Contact us to find out more. 

 

• Universal Credit 
You may be able to claim Universal Credit 
Phone 0800 169 0130   
https://www.gov.uk/universal-credit 
 

• Discretionary Housing Payment 
Apply online with Edinburgh Council to see if you are eligible for a 
Discretionary Housing Payment to top up Housing Benefit or 
Universal Credit Housing Costs 
https://www.edinburgh.gov.uk/discretionaryhousingpayments          
 

• Apply to the Scottish Welfare Fund  
Phone 0131 529 5299 
https://www.edinburgh.gov.uk/crisisgrant  
 

• CEC Benefits & Coronavirus advice 
Phone 0131 200 2360 
https://www.edinburgh.gov.uk/benefits-
grants/advice-shop/1  
https://www.edinburgh.gov.uk/coronavirus  
 

• Contact Citizens Advice Scotland for further 
advice  
Phone 0800 085 7145 
https://www.cas.org.uk/   
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